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Aborigines (Australia), services, 307- 
09, 311-12, 342. 

Academic libraries, user instruction: 

background, 3-4, 7-8, 9-27, 127- 
29; trends, 29-37; services/facili- 
ties, 39-53, 95-103; undergrad- 
uate, 55-67, 69-81; individual, 83- 
94; librarian training, 105-26; 
librarian as teacher, 127-38; com- 
puter use, 139-52; evaluation, 
153-72. 

map collections, 375-90, 453-71, 

540-42 (New Zealand), 550-52. 

Accountability, user instruction, 41, 
153-72. 

Administration, map collections, 473- 
81, 507-08, 509-10; public lending 
rights, 602-11, 623, 633-34, 636. 

Acquisitions, multilingual collec- 

tions: 215-21 (Sweden), 251-52, 

267; Canada, 282-84; Australia, 

304-05, 341; Europe, 332-33. 
maps, 375-90, 392, 518-21. 

Advisory councils, Native American 
services, 360. 

Aerial map, collection survey, 513-36. 

Africa (South), public lending right, 
713-19. 

Alberta, multilingual collections, 
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Alverno College library (Wisconsin), 
competency-based instruction, 57, 
59-60. 

American Indians, services, 187, 353- 


American Library Association, refer- 
ence service standards, 95-96; user 
instruction, 101, 106-10, 113-19 pas- 
sim. 

Anne, Statute of, copyright law, 586. 

Anglo-American Cataloging Rules, 
map collections, 427-29, 435. 

Arabia, acquisition difficulties, 219. 

Architects, map research, 445-46. 

Archives, map collections, 419, 442, 
539-40 (New Zealand), 552-53 (Aus- 
tralia). 

Association of College and Research 
Libraries, user instruction, 39-50 
passim, 107-11, 114-19 passim. 

Audiovisuals, user instruction, 31, 41, 
43, 44, 50, 87, 159, 162; multilin- 
gual, 224-25, 239, 304, 320-21, 322; 
map collections, 391-410 passim, 
513. 

Australia, ethnocultural services, 299- 
$15, 340-42 (children); map collec- 
tions, 547-62; public library right, 
573, 578, 617, 691-705. 

Australian Map Curators Circle, 559- 
60. 
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288-89. 


Authors Guild, Inc., public lending 
right, 614-23 passim. 

Authors, public lending right, 565-73 
passim, 613-25, 667-81 (Britain). 

Automation, impact, 139-52. 


Bibliographic services, user instruc- 
tion: background, 3-4, 7-8, 9-27, 
127-29; trends, 29-37; services/fa- 
cilities, 39-53, 95-103; undergrad- 
uate, 55-67, 69-81; individual, 
83-94; training librarians, 105-26; 
librarian as teacher, 127-38; com- 
puter use, 139-52; evaluation, 
153-72. 

map collections, 391-410, 419, 420- 
$5. 

Bilingual services, 210-11. 

Bliven, Bruce, public lending right, 
614-24 passim. 

Bookmobiies, Europe, 204; Germany, 
297; Soviet Union, 318-19; Austra- 
lia, 342. 

Books, foreign-language collections, 
260-68, 272-74. See also Public lend- 
ing right. 

Booksellers, European migrant- 
worker market, 203, 204; foreign- 
language collections, 215-21, 
251-52, 267. 

Branscomb, Harvie, user instruction, 
16. 

Britain, ethnocultural services, 247-55 
passim; immigrant services, 326, 
$28, 345-48 (children); public lend- 
ing right, 572-73, 578-80, 636, 661- 
85 


British Columbia, multilingual col- 
lections, 289-90. 

Brophy, John, public lending right, 
578-79, 633, 667. 

Budgeting, map collections, 476-77, 
507, 518-20; public lending right, 
572-73, 607-610, 615-25 passim, 621- 
40, 663-81 (Britain). 


c 
California, public lending right, 593- 
94 


California, University of (Los 
Angeles), map collection, 392, 395, 
$97. 

Canada, ethnocultural services, 246, 
247, 248, 251, 275-92, 342-45 (chil- 
dren), 353-68 (Native American); 
map collections, 402, 428, 473-81; 
public lending right, 570, 575, 636- 
37, 639, 707-10. 

Canadian Library Association, public 
lending right, 570. 639. 

Caro, Robert, public lending right, 
615-24 passim. 

Cartography, see Map collections. 

Cataloging, multilingual collections, 
223-44, 252, 284-85 (Canada), 304-05 
(Australia); map collections, 393-95 
(on-line), 419-38, 507-08. 

Cather, Rob, public lending right, 
615-22 passim. 

Census data, on-line, 397, 408. 


‘Centralization, multilingual acquisi- 


tions, 220-21; multilingual catalog- 
ing, 233-34, 239. 

Chicago Public Library, ethnic ser- 
vices, 260-68 passim, 271-72. 

Children’s services, ethnocultural: 
261, 335-40, 296-97 (Germany), 325- 
34 (Europe), 340-42 (Australia), 342- 
45 (Canada), 345-48 (Britain), 
348-50 (United States). 

Chinese, cataloging problems, 239-42. 

Classification, multilingual collec- 
tions, 230-36 passim; maps, 419-38. 

Clearinghouse, user instruction, 29- 
37, 86, 108, 115; public lending 
right, 606-07. 

Cleveland Public Library, ethnic ser- 
vices, 260-68 passim, 272. 

Collections, multilingual, 223-44 
(cataloging), 259-68, 272-74 (public 
libraries), Native American, 363-64; 
maps, academic .libraries: 375-90; 


management of, 391-410, 473-81; 
cataloging/classifying, 419-38; his- 
torical research, 439-51; academic 
use, 453-71; security, 483-98; librar- 
ian education, 499-511; survey of 
largest, 513-36; New Zealand, 537- 
46; Australia, 547-62. 

Competency-based education, user 
instruction, 55-67. 

Computers, for user instruction, 31, 
44, 46-47, 50, 76, 90-91, 139-52; mul- 
tilingual cataloging, 224-25, 239; 
map collections, 391-410 passim, 
419, 420-22, 506-07, 524-25. See 
also Bibliographic services. 

Conservation, of map collections, 525. 

Continuing education, user instruc- 
tions, 106-22; man librarians, 509. 

Copyright, public tending right: his- 
tory of, 565-66, 573-74, 578, 579; 
legality, 583-95, 629-31; economic 
aspects, 599; Europe, 655-57; Brit- 
ain, 662-63, 669-81. See also Public 
lending right. 

Council on Library Resources, user 
instruction, 18-19, 23, 42, 64, 154, 
158. 

Cultural minorities, see Minorities. 

Curricula, ethnocultural training, 
245-58; map librarianship, 499-511, 
543-44 (New Zealand), 557-59 (Aus- 
twalia). 

Czechoslovakia, acquisition difficul- 
ties, 219. 


Data bases, map collections, 391-410, 
419, 420-22, 524-25. 

Decision-making, academic libraries, 
129-30, 131, 135-37, 385-87. 

Defense Mapping Agency, map col- 
lections, 380, 387, 515, 517, 524-25. 

Denmark, ethnocultural services, 331- 
32; public lending right, 573-77 pas- 
sim, 599, 641-45. 

Dietz, Adolf, copyright laws, 584-85. 

Disadvantaged groups, see Minorities. 
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Doane College library (Nebraska), 
competency-based instruction, 57, 
60. 


Earlham College, user instructors, 
134, 137, 167. 

Education, user instruction, 3-4, 10-27 
passim, 34-37, 40-44 passim, 55-67, 
76-78; reference services, 95-103; 
ser instructors, 105-26, 137-38; eth- 
nocultural, 245-58; map librarians, 
499-511, 543-44 (New Zealand), 557- 
59 (Australia). 

Emerson, Ralph Waldo, library 
instruction, 10. 

Equipment, map libraries, 518, 519. 

Ethnicity, librarianship, 179-88, 245- 
58; public lending right, 598-99. See 
also Users, ethnocultural minori- 
ties. 

Ethnic libraries, Australia, 306-07. 

Europe, migrant services, 191-206, 
325-34 (children); public lending 
right, 641-60. 

European Economic Community, 
migration policies, 191-97 passim, 
201, 203, 325; public lending right, 
584-85, 655-57. 

Evaluation, user instruction, 41, 153- 
72. 
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Faculty-library relations, map library 
use, 458, 462-64. See also Users, 
instruction. 

Federal aid, Native American services, 
360-61, 366, 367; map collections, 
395, 447-48. 

Finances, academic libraries: history 
of, 14-19; map collections, 381-83, 
406, 436, 476. 

user instruction, 47-48; Native 
American services, 360-61, 366, 367; 
public lending right, 572-73, 607- 
610, 615-25 passim, 631-40, 663-81 
(Britain). 
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Findlay College library (Ohio), 
competency-based instruction, 62. 
Finland, public lending right, 649-50. 
Foreigners, services for: background, 
175-77, 269-72; ethnicity librarian- 
ship, 179-88; European migrant 
workers, 191-206, 325-34; immi- 
grants, 207-14; Sweden, 215-21; 
cataloging problems, 223-44; train- 
ing librarians, 245-58; collections, 
260-68, 272-74; Canada, 275-92; Ger- 
many, 293-98; Australia, 299-315; 
Soviet Union, 317-23; children, 335- 
51. 
topographic maps, 380-81, 382-83. 

Fowles, John, public lending rights, 
570, 572-73. 

France, migrant-worker services, 202- 
03, 326-30 passim. 

Fund for Improvement of Postsecond- 
ary Education, 56-58, 61. 

Future, impact of computers, 139-52. 
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Genealogy, map research, 444-45, 465- 
67. 

Geocenter, map dealer, 378, 382-83. 

Geological Survey, U.S., map collec- 
tions, 379-80, 398-406, 408. 

Germany, migrant-worker services, 
203, 325-34; ethnocultural services, 
293-98; public lending right, 577- 
78, 652-55. 

Glazer, Nathan, Beyond the Melting 
Pot, 179, 180-81. 

Governance, academic libraries, 129- 
30, 131, 135-37. 

Graduate students, map library use, 
455, 461-62; employment, 502-06. 

Great Britain, see Britain. 

Greece, acquisition difficulties, 218. 

Guides, user instruction, 86-87; refer- 
ence, 99-100. 


Hall, G.K., map collections, 442. 
Handbooks, user instruction, 86-87. 


Hardware, infatuation with, 145-48. 

Historians, map research, 446, 538-39. 

Holroyd, Michael, public lending 
right, 575. 

Houston Public Library, ethnic ser- 
vices, 261, 271. 

Hungary, acquisition difficulties, 
219. 


Iceland, public lending right, 650. 

Ideology, Soviet ethnic services, 314- 
23 passim. 

Illinois, University of, map training, 
500, 501. 

Illiteracy, worldwide, 213. 

Immigrants, ethnocultural services: 
202-05, 207-14, 253-55, 275-78 (Can- 
ada), 293-98 (Germany), 299, 340-42 
(Australia), 335-40 (children), 345- 
48 (Britain), 348-50 (United States). 

India, acquisition difficulties, 219-20. 

Indians, North American, services, 
187, 353-68. 

Information, v. instruction, 19-20; 
impact of computers, 139-52; ethno- 
cultural, 212-13, 306; v. librarian- 
ship, 502-06, 509-10. 

Instruction, users: background, 3-4, 7- 
8, 9-27, 127-29; trends, 29-37; ser- 
vices/facilities, 39-53, 95-103; 
undergraduate, 55-67, 69-81; indi- 
vidual, 83-94; training librarians, 
105-26; librarian as teacher, 127-38; 
computer use, 139-52; evaluation, 
153-72. 

Interlibrary cooperation, user instruc- 
tion, 46; ethnocultural materials, 
268; Canadian, 278-82; map collec- 
tions, 388, 424-25. 

International cooperation, centralized 
acquisitions, 220-21; ethnocultural 
courses, 246. 

International Federation of Library 
Associations, ethnocultural ser- 
vices, 220-21, 247. 

International Youth Library, 332-33. 


I 
H 
INDEX v 
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Janeway, Elizabeth, public lending 
right, 618-22 passim. 

Japanese, cataloging difficulties, 240- 
41, 242. 

Journals, see Periodicals. 


Korean, cataloging difficulties, 240, 
242. 


L 


Languages, ethnocultural services: 
barriers, 210-11; cataloging, 223-44; 
librarian training, 250-51, 507-08; 
collections, 260-68, 272-74. 

Law, public lending right, 583-95, 
629-31. 

Legislation, public lending right, 
583-95, 669-81 (Britain). 

Lending right, see Public lending 
right. 

Libraries, user instruction: back- 
ground, 3-4, 7-8, 9-27, 127-29; 
trends, 29-38; services/facilities, 
39-53, 95-103; undergraduate, 55- 
67, 69-81; individual, 83-94; train- 
ing librarians, 105-26; librarian 
as teacher, 127-38; computer use, 
139-52; evaluation, 153-72. 

services to ethnocultural minori- 
ties: background, 175-77, 269-72; 
ethnicity and librarians, 179-80; 
European migrant workers, 191- 
206, 325-34; immigrants, 207-14; 
Sweden, 215-21; cataloging prob- 
lems, 223-44; training librarians, 
245-58; collections, 259-68, 272- 
74; Canada, 275-92; Germany, 
293-98; Australia, 299-315; Soviet 
Union, 317-23; Native American, 
353-68. 

map collections: academic acquisi- 
tion, 375-90; management of, 391- 
410, 473-81; cataloging/classify- 
ing, 419-38; historical research, 
439-51; academic use, 453-71; 
security, 483-98; librarian educa- 


tion, 499-511; survey of largest, 
513-36; New Zealand, 537-46; 
Australia, 547-62. 

public lending right: overview, 565- 
68, 569-82; legality, 583-95; eco- 
nomic aspects, 597-612; authors’ 
viewpoint, 613-25; librarians’ 
viewpoint, 627-40; Europe, 641- 
60; Britain, 572-73, 578-80, 636, 
661-85; Australia, 573, 578, 617, 
691-705; New Zealand, 687-91; 
Canada, 570, 575, 636-37, 639, 
707-10; United States, 710-11; 
South Africa, 713-19. 

Library Instruction Round Table, 
109-10. 

Library of Congress, multilingual 
cataloging, 224, 237, 238, 240; map 
collections, 380, 388, 392, 405, 419- 
35 passim, 441, 442, 524. 

Library Orientation/Instruction 
Exchange, 29-37, 86, 108, 110, 115. 

Library schools, user-instruction 
courses, 115-22; ethnocultural 
training, 245-58; map librarians, 
388; reform, 502-06; New Zealand, 
543; Australia, 557-59. 

Literacy, worldwide crisis, 213. 

Los Angeles Public Library, ethnic 
services, 260-68 passim, 271. 

Louisville, University of (Kentucky), 
competency-based instruction, 61- 
62. 


Magazines, see Periodicals. 

Manitoba, multilingual collections, 
287-88. 

Map and Chart Information System, 
on-line collections, 393-95, 398. 

Map collections, acquisitions, 375-90; 
management of, 391-410, 473-81; 
cataloging/classifying, 419-38; his- 
torical research, 439-51; uses, 453- 
71; security, 483-98; librarian 
education, 499-511; survey of larg- 
est, 513-36; New Zealand, 537-46; 
Australia, 547-62. 
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MARC, multilingual catalogs, 223, 
237; map collections, 393-94, 400, 
408, 422-35 passim, 524. 

Mechanical retrieval, see Computers. 

Microforms, multilingual cataloging, 
224-25, 239; map collections, 391- 
410 passim, 513. 

Migrants, impact on Europe, 191-206. 

Minnesota, University of, map collec- 
tion, 457-69. 

Minorities, open admissions, 17; 
services for ethnocultural: back- 
ground, 175-77, 269-72; ethnicity 
and librarians, 178-88; European 
migrant workers, 191-206, 325-34; 
immigrants, 207-14; Sweden, 215- 
11; cataloging problems, 223-44; 
training librarians, 245-58; collec- 
tions, 260-68, 272-74; Canada, 275- 
92; Germany, 293-98; Australia, 
299-315; Soviet Union, 317-23; 
children, 335-51; Native American, 
353-68. 

Monteith College, librarian as 
teacher, 133, 135-36. 

Moynihan, Daniel P., Beyond the 
Melting Pot, 179, 180-81. 

Multicultural Library Service (Aus- 
tralia), 311. 

Multilingual Biblioservice (Canada), 
280-91, 343. 

Multilingual collections, cataloging, 
223-44; public libraries, 259-68, 272- 
74; Canada, 275-92; Germany, 293- 
98; “Australia, 299-315; Soviet 
Union, 317-23; Europe, 325-34. 


N 


National Archives, map collections, 
419, 442, 539-40 (New Zealand), 552- 
53 (Australia). 

National Cartographic Information 
Center, on-line collections, 393-98. 

National Commission on Libraries 
and Information Science, on-line 
data, 399; map collections, 406. 

National Endowment for the Human- 
ities, user instruction, 18-19, 42, 64, 
154, 158. 


INDEX 


Native Americans, services, 187, 353- 
68. 

Natural justice, v. copyright law, 586- 
88, 598, 629-31. 

Networks, ethnocultural services, 210, 
278-82, 321-22; map collections, 
$93, 421-22, 435, 524-25. 

New Brunswick, multilingual collec- 
tions, 285. 

Netherlands, public lending right, 
577, 650-52. 

Newfoundland, multilingual collec- 
tions, 285. 

Newspapers, ethnocultural, 305. 
New Zealand, map collections, 540-42; 
public lending right, 578, 687-91. 
Nimmer, Melville, copyright law, 584, 
Nonbook media, see Audiovisuals; 

Map collections. 

Norway, public lending right, 645-46. 

Nova Scotia, multilingual collec- 
tions, 286. 


Oo 


OCLC, Inc., map collections, 394, 
422-34 passim, 442, 524-25. 

On-line systems, see Computers. 

Ontario, multilingual collections, 
286-87. 

Outreach, user instruction, 43; ethno- 
cultural, 204, 297, 318, 342. 


P 


Periodicals, foreign-language collec- 
tions, 261, 303-04; map research, 
442. 

Personnel, user instructors, 44-45, 
105-26, 127-38; ethnocultural servi- 
ces, 250-51; multilinguai collec- 
tions, 265-66; Native American 
services, 362-63, 366, 367; map 
libraries, 477-80, 510, 516-17, 52i- 
24; job market, 502-06. 

Photocopying, public lending right, 
574. 

Planning, services for foreigners, 208; 
map research, 445-46. 
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PLATO, user instruction, 44, 91. 

Poland, acquisition difficulties, 219. 

Politics, in research libraries, 385-87. 

Prejudice, see Ethnicity. 

Pi'servation, map collections, 525. 

Programmed instruction, user educa- 
tion, 31, 42-43, 44, 81-85, 88-90. 

Programs, see Users. 

Public lending right, overview, 565- 
68, 569-82; legality, 583-95; eco- 
nomic aspects, 597-612; authors’ 
viewpoint, 613-25; librarians’ view- 
point, 627-40; Europe, 641-60; Bri- 
tain, 572-73, 578-80, 636, 661-85; 
Australia, 573, 578, 617, 691-705; 
New Zealand, 687-91; Canada, 570, 
575, 636-37, 639, 707-10; United 
States, 710-11; South Africa, 713-19. 

Public libraries, ethnocultural ser- 
vices: European migrant workers, 
202-05, 325-34; immigrants, 207-14; 
cataloging problems, 223-44; train- 
ing librarians, 245-58; collections, 
260-68, 272-74; Canada, 275-92; Ger- 
many, 293-98; Australia, 299-315; 
Soviet Union, 317-23; children, 335- 
51; Native American, 187, 353-68. 
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Quebec, multilingual collections, 
286 


Racial minorities, see Minorities. 

Radio, ethnic, 304, 320. 

Rasmussen, Henning, public lending 
right, 573, 576, 687-705. 

Readership studies, public lending 
right, 631-33, 662-67. 

Reference services, user instruction, 
15, 19-20, 22-23, 29-53 passim, 69-81, 
83, 95-103; impact of computers, 
145-47; ethnocultural, 268; map col- 
lections, 375-77, 383-87, 449, 453-69 
passim. 

Reproduction, public lending right, 
574. 


vili 


Research Libraries Information Net- 
work, map collections, 424, 430, 
434, 524. 

Research, undergraduate, 55-67, 69- 
81; librarian, 163-64, 166-67; ethno- 
cultural services, 367; map 
collections, 375-77, 383-87, 439-51. 

Retrieval, see Computers. 

Ristow, Walter, map librarianship, 
500, 501. 

Robinson, Otis, user instruction, 11- 
12. 

Root, Azariah S., user instruction, 11, 
13. 

Royalties, see Public lending right. 

Russian collections, 227-29, 317-23. 


Salaries, limitations, 503-05. 

San Diego State University, map col- 
lections, 395-96, 397. 

Sangamon State University library 
(Illinois), competency-based 
instruction, 57, 60-61, 131-32. 

Saskatchewan, multilingual collec- 
tions, 288. 

Security, map collections, 483-98. 

Services, see Users. 

Signs, user instruction, 85-86, 99. 

Simpson, Colin, public lending right, 
614, 619. 

Slide/tapes, user instruction, 31, 41, 
43, 87. 

Smith, R.S., public lending right, 574. 

Sound recordings, ethnocultural ser- 
vices, 320-21, 322. 

South Africa, public lending rights, 
713-19. 

Soviet Union, ethnocultural services, 
227-29, 317-23. 

Spanish users, language needs, 210- 
11; collections, 227, 260-74 passim; 
cataloging, 234-35; services, 269-72. 

Spinrad, Norman, public lending 
right, 617. 

Staff, see Personnel. 

Standards, reference services, 95-96. 

State libraries, user instruction, 110- 
11. 
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Statistics, use in evaluation, 143-64, 
166-67. 
Statute of Anne, copyright law, 586. 
Stephens College library (Missouri), 
user instruction, 128-29, 130-31. 
Student-librarian relations, user 
instruction, 55-67, 69-81; map use, 
460-62. 

Subject catalogs, multilingual collec- 
tions, 225, 230-31, 234-36. 

Surveys, user-instruction, 161-63; eth- 
nocultural: 252, 255-57; multilin- 
gual collections, 259-74, 280-81, 
285-99; services to migrants, 340; 
Native American services, 355-67. 

map collections: acquisitions, 307- 
85; academic use, 457-69; security, 
486-92, 495-98; largest, 513-36. 

Swarthmore College, librarian as 

teacher, 133-34. 

Sweden, foreign acquisitions, 215-21; 

public lending right, 641-49. 


T 
Taylor, L.J., public lending right, 
571. 


Taylor, Robert, librarian profession, 
502 


Teaching libraries, see Users, instruc- 
tion. 

Telephone, use in libraries, 141-42, 
465 


Television, ethnic, 304. 

Tests, user-instruction evaluation, 
157-61. 

Toledo, University of, library skills, 

Topographic maps, see Map collec- 
tions. 

Toronto Public Library, ethnocultur- 
al services, 278-80. 

Training, user instructors, 105-26; 
ethnocultural, 188, 245-58, 362-63, 
366, 367; map librarians, 499-511. 

Turkey, acquisition difficulties, 217. 

Tutors, user instruction, 87-88. 


U 


Undergraduates, library skills, 55-67, 
69-81; map use, 460-62. 

UNIMARC, map collections, 422. 

United Kingdom, see Britain. 

United States, ethnocultural services, 
348-50, 353-68 (Native American); 
public lending right, 591-92, 710- 
11. 

U.S. Geological Survey, map collec- 
tions, 379, 398, 400, 408. 

Urbanization, European migrant 
workers, 198-99; immigrants, 209- 
10. 

U.S.S.R., services to ethnic minorities, 
227-29, 317-23. 

Users, instruction: background, 3-4, 
7-8, 9-27, 127-29; trends, 29-37; 
services/facilities, 39-53, 95-103; 
undergraduate, 55-67, 69-81; indi- 
vidual, 83-94; training librarians, 
105-26; librarian as teacher, 127- 
38; computer use, 139-52; evalua- 
tion, 153-72. 

ethnocultural minorities: back- 
ground, 175-77; ethnicity and 
librarians, 179-88; European 
migrant workers, 191-206, 325-34; 
immigrants, 207-14; Sweden, 215- 
21; cataloging problems, 223-44; 
training librarians, 245-58; Can- 
ada, 275-92; Germany, 293-98; 
Australia, 299-315; Soviet Union, 
317-23; children, 335-51; Native 
American, 187, 355-68. 

map collections: 439-51, 452-71, 
517-18, 525-26. 


Vv 
Videodiscs, map collections, 401-03. 


Ww 


West Germany, see Germany. 
Weinstein, Grace, public lending 
right, 612-23 passim. 


White House Conference on Library 
and Information Services, ethno- 
cultural services, 186-88, 354; on- 
line data, 319; map collections, 406. 

Wisconsin, University of, competen- 
cy-based user instruction, 62-64, 71- 
72, 132-33. 

Woods, William M., map librarians, 
500. 

Workbooks, user instruction, 89-90. 

Workshops, user instruction, 111-13, 
114, 124-26. 

Writers, see Authers. 


¥ 
Youth, see Children’s services. 
Yugoslavia, acquisition difficulties, 
217-18. 
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